Problem Solver
“Fixing Things”

A PERSON WHO USES WHAT THEY KNOW AND
WHAT THEY HAVE TO FIX A PROBLEM

Questions | ask myself:

e What started the problem?

e What tools or information can | use to
help me?

What is the solution that works best
for everyone involved?

e Who do | know that can help?
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Problem Solver

What | Do and Say:

e Take responsibility for the problem

e Listen to what other people think
e Ask questions
e “We can figure this out.”

What | Don’t Do and Say:

e Put off doing something | need to do

e Think about only one way to fix the
problem

e “lcan’t.”

e “It's not my problem.”
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